
Garden Opening FAQs

The purpose of these FAQs is a guide to all visitors to our garden openings of the Covid
safe guidelines.

Q. If I book my ticket between a specific time slot, am I limited to visiting the garden
during the booked time?
When booking your ticket, depending on the garden size, you will see an option for either 30
minute or 60 minute booking options.
Once in the garden, you are not required to complete your visit within that booking time. You can
enjoy the garden at your own pace, staying as long as you like and need, to take in the
surroundings.

Q. What happens if I arrive outside of my booking time?
It is best that you make every effort to arrive during your booking time to ensure quick and
seamless entry to the garden. It is strongly advised that you allow time for getting to the garden
and parking that falls within your selected booking time.
If you arrive at the entry outside of your booking time on the ticket, you may have to wait up to
half an hour to enter the garden. This may be due to other people being given priority entry
during their selected time slot or until the numbers inside the garden are within our manageable
guidelines.

Q. Can I show up without a ticket?
You must purchase a ticket online via our TryBooking portal. This is to ensure that we meet
Covidsafe contact tracing requirements.
If you come without a ticket, you will be requested to use a mobile device at the gate to
purchase online. You may have to wait for an available time slot if you turn up at a time that is
booked out.

Q. Can I get a refund if I change my mind and can’t make it anymore?
No, we do not give a refund if you can no longer attend the opening. It’s helpful to know that a
large portion of the ticket cost goes to the garden owner to compensate for spending time and
money to get their garden ready for opening.

Q. What happens if the weather is bad and I can’t attend?
Unpredictable weather is very Melbourne. If the garden opening is cancelled, we will refund your
ticket, however if the garden is open on days where the weather is not favourable, we can’t offer
a refund.



Q. I haven’t booked a ticket for my children (who get free entry), can they still enter with
me?
We would love your children to attend the garden openings! Please book their free ticket via the
TryBooking portal. This allows us to manage numbers of people attending and creates a safer
environment for you and your children.
If you arrive at the gate with your children and they don’t have a ticket, you’ll be requested to
quickly book one online. You may have to wait to enter when the allocated time slots don’t have
as many people in attendance.

Q. Can I transfer my tickets to someone else because I can no longer attend?
Yes, you can, though we hope you can make it another time.
That new ticket holder will have to sign in via QR code at entry.

Q. Do I need to wear my mask when attending the garden opening?
You are required to carry a mask at all times as advised and to wear it if you can’t maintain the
1.5m distance from other garden visitors.

Q. What Covidsafe measures are in place?
This year the way we open gardens is very different from previous years. Like every other
business that services the public, we are required to adhere to specific guidelines to ensure
safety of the garden owner, volunteers and you, the visitor.
Our specific Covidsafe measures are:

● QR code scanners at each garden entrance
● An option to write your details if you don’t have a QR scanner
● Hand sanitiser at the entrance
● Carry a mask and wear it if you can’t maintain a 1.5metre distance from other garden

visitors

Q. Can I take photos when attending the open garden?
Yes, please do!
We would also love it if you could share them with us so we can repost on our social media
platforms. You can either tag us on Instagram or Facebook or send high resolution photos to
operations@opengardensvictoria.org.au

We look forward to seeing you at the openings!
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